
For many people, property is their most valuable asset, whether it be their home or their company premises.
As such, it should be a very high priority when it comes to insurance. The financial consequences of
inadequate building insurance can be far-reaching.  A building owner could potentially be left substantially
out of pocket or even facing a claim for the loss of someone’s life, in the event of an uninsured or
underinsured incident. 
 
In order to avoid these kinds of outcome, it is imperative that building owners understand what exactly
building insurance can cover, what should be insured and by whom. 
 
Cyrese Erasmus of the FFG Group is an expert Asset Risk Advisor in the field of building insurance, from
residential properties to large-scale commercial properties such as shopping malls. Erasmus underlines that
when it comes to insuring buildings, it is of the utmost importance to understand what should be covered
and when. 
 
“With building insurance, all buildings belonging to the owner of such, are insured. The only property that will
be excluded will be property belonging to the lessee or that which is deliberately excluded in the Rental
Agreement,” she says.
 
She goes on to explain that since 2016, Fidelity Cover has been compulsory in order to enjoy cover under
Building Insurance. Confusion over who should take out this cover is avoided by its automatic inclusion in
Sectional Title Deeds.  
 
With reference to Body Corporate Policies, it is no longer only the Body Corporate’s responsibility to arrange
cover, but should building owners now take into consideration cover on their Sectional Title properties; Full
Title properties; Retirement Villages and Homeowners’ Association?
 
 
 

Building insurance needs to rest on secure foundations



Erasmus stresses that it remains the sole responsibility of the building owner to ensure that their building is
built according to the Building Regulations. “Often a house is bought ‘voetstoots’ (that is, without a guarantee
or warranty, and at the buyer’s risk. In other words, caveat emptor: buyer beware).
 
“Whereas buyers may assume that, for example, water damage covered by a poorly installed roof would be
covered by building insurance, defective workmanship and poor maintenance are both excluded in total on
building insurance policies. At all times, it remains the responsibility of the building owner to ensure that their
property complies with legislation,” adds Erasmus. 
 
Erasmus also highlights the fact that all building insurance policies require that the building owner take all
reasonable steps to ensure that the insured property complies with the National Building Regulations and
Building Standards Act No 103 of 1977; that all building plans have been submitted to and approved by the
local authority; and that at all times, all applicable statutes and regulations are fully complied with in order to
ensure the safety of the property and/or persons.
 
In Erasmus’s experience, it is very important for building owners to acquaint themselves with the specific
requirements set out in the South African SANS National Building Regulations. Even though developers
should be aware of these requirements, it is still important to have this information communicated to the
building owner. 
 
Consulting these regulations (such as  SANS 10287 which stipulates the exact sprinkler system to be
installed; or SANS 10400 which indicates the requirements that property designs must meet) can provide the
peace of might that comes with knowing that adherence to these regulations could exclude legal responsibility
in case of a third party claim, since reasonable precaution was applied.
 
“This is very important and building owners should at all times be aware of what they could be held liable for if
adequate insurance cover is not in place. Loss of life liability is just one instance,” cautions Erasmus.
 
She mentions an example where an owner rented out his house without having the correct Fire Certificates
and Electrical Fire Certificates due to having bought the house ’voetstoots’.
 
 
 
 
 
 
 
 



“He neglected to look into these aspects of his insurance cover. Tragically, a fire occurred at the
property, resulting in the death of the lessee. The building owner was sued for over R28 million for
damages for loss of life. In the absence of adequate insurance, he was left without the option to sue any
third party for his costs incurred in this regard, since he had failed to ensure that the property met the
requirements of the applicable regulations and legislation.”
 
This raises the question: what exactly will be covered by building insurance? FFG works on the
replacement value of the entire building. It is important that the correct value is stipulated in order to
avoid the awery principle. This true value can only be determined by a formal report by a qualified and
registered valuer.
 
Erasmus also suggests that a building owner should confirm whether there is an ordinary geyser or a
solar geyser installed on the property, in order to have it specified and correctly covered. Note that even
though geysers are automatically covered, this is done according to a sliding scale. The policy schedule
will indicate the volume of the geyser and the amount of cover it enjoys.
 
It is clear that building owners should act at all times in their own as well as other people’s interests by
having all their buildings correctly insured in order to avoid expensive claims or even injury or loss of life.
 
FFG's building insurance experts can assist you with the accurate and detailed information you need as
a current or prospective building owner. Please visit www.ffg.co.za to learn more or arrange a
consultation.
 


